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General Provisions 

 
Responsibility for test details 
The candidate receives the final test details (date, time, location) upon registration. They are 
responsible for informing themselves in advance about the location and must arrive at least 15 
minutes before the official start of the test. 
Only candidates officially scheduled for that specific day are allowed to enter the examination room. 
 
Identity verification 
Each candidate must present a valid identity document on the day of the language test (ID card, 
passport, or similar identity document with a passport style photograph). Only original documents 
are accepted; copies are not allowed. A driving licence is not acceptable. Candidates who cannot 
identify themselves on the test day will not be allowed to participate and will not receive a refund of 
the registration fee. 
 

Late arrival and unjustified absence 
Candidates who do not respect the test date or time will be excluded. Registration fees are not 
refunded, and no transfer to another session is permitted. 
In cases of force majeure (e.g., illness, accident, family bereavement), the candidate must submit 
an official justification (e.g., medical certificate) within 5 days of the test date. 
The Institut national des langues Luxembourg retains the right to postpone the registration to a later 
session, within a maximum of 6 months from the original registration date. 
 
Withdrawal 
If a candidate wishes to interrupt the test and leave the examination room, they must clearly inform 
the invigilator. In this case, the registration fees are not refunded. 
 
Fraud 
Only invigilators may answer candidates’ questions. Any communication between candidates during 
the test, as well as any attempt to record or distribute the test, is prohibited and will result in automatic 
exclusion. 
 
Authorised items 
Candidates may only bring their identity document and possibly a bottle of water into the examination 
room. All other items (appointment confirmation form, pen/pencil, bag, phone, wallet, electronic 
devices, watches, etc.) must be stored in the cloakroom before the test. 
 
Power outage or unexpected incidents 
In the event of a power outage, Wi-Fi failure, or any other unexpected incident, candidates must 
remain seated and must not talk to each other, while management follows necessary procedures. 
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